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Records / Customer Service Cases

#182282 -

FY15Billerica FCC Appeal

Case Details a
Topic Appeals - Other Created By Amanda Miguel
Status Closed Created On 6/8/2017 2:00 PM EDT
Priority Medium Organization BILLERICA SCHOOL DISTRICT
Inquiry Type Web
Case Description e
Description Please see attached document stating Billerica's FCC approval, page 5. When requesting a deadline invoice extension, the FRN was
entered incorrectly therefore did not receive an approved extension. On the attached document dated April 28th, 2017 states the
approval of the appeal filed on April 11, 2017. The last date to invoice for FRN 2832554 has not yet been updated, yet the appeal was
approved.
Thanks,
Amanda
Case Artifacts g
Documents Attachments
Name Uploaded By Upload Date l Attachment Attachment Type
FCC Approval Amanda Miguel 6/8/17 2:00 PM
No items available
Case Thread S|
User Note Date |
Amanda,

If you look on page 3 of the public notice footnote 8 it states:

We remand these applications to USAC and direct USAC to complete its review of the applications, and issue a

funding commitment or a denial based on a complete review and analysis, no later than 90 calendar days from the 6/8/2017 2:08
USAC release date of this Public Notice. In remanding these applications to USAC, we make no finding as to the ultimate PMEDT

eligibility of the services or the petitioners’ applications.

Once USAC has made their decision you will receive naotification.

If you have any additional questions or concerns, please reopen the case and add a note. If the case cannot be reopened, you
may create a new case or contact the Client Service Bureau at 888-203-8100.

Case Contact

Case Contact

Amanda Miguel

8/7/17, 9:51 AM



#187224 - 2015Billerica FCC Appeal Update https://portal.usac.org/suite/tempo/records/item/lYBDUvg2DtnG8p116...

Records / Customer Service Cases

#187224 - 2015Billerica FCC Appeal Update Reapen Case

Case Details e
Topic Appeals - Status Inquiry Created By Amanda Miguel
Status Closed Created On 7/18/2017 10:32 AM EDT
Priority High Organization BILLERICA SCHOOL DISTRICT

Inquiry Type Web

Case Description e

Description Billerica's FCC appeal was approved on, April 28th, 2017. | am aware that USAC has 90 days (July 27, 2017) to complete their review of
the approval. Please provide an updated status of this FCC appeal approval review, since the decision deadline is next week.
Previous Case # 182282 for more information.

Case Artifacts =
Documents Attachments
Name Uploaded By Upload Date | Attachment Attachment Type
No items available No items available
Case Thread S
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User Note Date |
Amanda,
Unfortunately, the only recourse at this time is an appeal. Any decision made by USAC or the Schools and Libraries Program 7/18/2017
USAC regarding eligibility, funding, or payment recovery, can be appealed by the impacted party. 11:18 AM
EDT

If you have any additional questions or concerns, please reopen the case and add a note. If the case cannot be reopened, you
may create a new case or contact the Client Service Bureau at 888-203-8100.

Amanda There was never a natification sent regarding the last day to invoice was granted and updated. Usually USAC sends a 7/18/2017
Miguel notification of approval listing details and deadline dates, | was never notified therefore an invoice was never submitted to meet ~ 11:11 AM
9 the 7/16/2017 deadline that has just passed. EDT

AIETEEL 71182017
USAC f f f g f 11:09 AM

We see that you reopened this case but we have not received any new information. If you have a question or concern, please EDT

submit it as a note to the case.
Amanda There was never a natification sent regarding the last day to invoice was granted and updated. Usually USAC sends a 7/18/2017
Miguel notification of approval listing details and deadline dates, | was never notified therefore an invoice was never submitted to meet  11:08 AM

9 the 7/16/2017 deadline that has just passed. EDT

Amanda,

After reviewing case 182282, we confirmed there was an internal case note indicating your FRN 2832554 was updated with the

last date to invoice of 7/16/2017.

Any decision made by USAC or the Schools and Libraries Program regarding eligibility, funding, or payment recovery, can be

appealed by the impacted party.

USAC must receive a complete appeal within 60 days of the issuance of the decision by USAC; e.g., a FCDL must be appealed

within 60 days of the date of the FCDL. To allow sufficient time for review, USAC encourages impacted parties to submit

appeals as soon as possible following USAC’s decision. Failure to provide all required documentation within 60 days of USAC'’s

decision will result in dismissal of the appeal. See 47 C.F.R. Section 54.719-54.725 for the FCC'’s rules on filing an appeal.

Additional information about appeals appears on the following page on the Schools and Libraries website: http://www.usac.org

/sl/about/program-integrity/appeals.aspx.

There are three paths to beginning an appeal in EPC:

1. You can reach it from the Landing Page. Click Appeal in the list of options at the top right, or

2. You can reach it from the top-right drop-down menu on the Entity Summary Page. Click Create Appeal, or

3. You can reach it from the Related Actions section of the Entity Summary Page. click Create Appeal. 711812017
USAC The remaining steps are as follows: 1E([))1'9 AM

1. Enter the application Nickname, Funding Year, and Main Contact Person

2. Click Continue.

3. Use the Search Filter to find the FRNs that you would like to appeal.

4. Place a checkmark next to the FRNs and click Add n FRNs.

5. To remove an FRNs, place a checkmark next to it and select Remove n FRNs

6. Click Continue.

7. Choose the Appeal Type from the drop-down menu.

8. Enter up to 2000 characters in the Narrative field.

9. Attach any supporting documentation using the Upload Document section.

10. Click Submit.

11. Confirm that you would like to submit an Appeal.

12. Click the link to continue to the Appeal.

13. From Related Actions, you can Respond to Inquiries or Apply Summer or Winter Deferral.

14. On the left hand side of the page, you can view the Associated FRNs for your appeal or Review Inquiries for your appeal.

These instructions, with screenshots, can be found in our EPC Appeals Guide, located here: http://usac.org/_res/documents
/sl/pdf/handouts/SL-File-An-Appeals-User-Guide.pdf

If you have any additional questions or concerns, please reopen the case and add a note. If the case cannot be reopened, you
may create a new case or contact the Client Service Bureau at 888-203-8100.

Case Contact

Case Contact Amanda Miguel
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